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Overview

This document contains the Release Notes for April 2024. Upon receipt, please review and test these
changes in your Staging Site as soon as possible. The updates may have different effects, depending on
your configuration. Use the following tags to understand the impact of the updates on your site:

Core © Add-on

Available to all users when released Dependent on the activation of other feature(s)
L Setup (% Add-on
Some setup is required after the release Requires purchase and additional setup

Please note that the terms client, patient, and individual are used interchangeably throughout this
document, depending on the feature.

If you have questions regarding staging sites or this release, please contact our support team at
support@drcloudemr.com.
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Practice

Ability to submit a claim to a secondary insurance as primary

Core £& Setup

DrCloudEHR now provides the ability to submit a claim to a secondary payer, disregarding primary
insurance and treating the secondary insurance as primary. The following actions have been taken.

1. Post denial & bill to next responsible party: When there is a billing rule set with this option.
a) The system will create a denial record and assign the responsibility to the next responsible
payor in queue (Ins2 or Ins3 or patient) at the Billing Manager.
a. Atinvoice details, "Done" With will be changed to "Ins1" and so on.
b) Generating and submitting a claim will create a claim to the secondary or tertiary payer and

the X12 SBR*S* will be sent.

Bill to next responsible party as Previous Level: When there is a Billing Rule set with this option.
a) At the Billing Manager, the responsibility will be changed to secondary or tertiary or patient.
a. Atinvoice details, "Done" With will be changed to "Ins1" and so on.
b) Generating and submitting a claim will create a claim for the primary payer and the X12
SBR*P* will be sent.

ctional Status:
Functional Status

Interpreter Option:
Any Interpreter Option

iding Source Type: Insurance: Next Funding Source Type: Next Funding Source: Facility: Category:
mmercial VALUE OPTIONS Any Funding Source Type = Any Next Insurance Any Program Any Service Type
2 Of Service Age Range (In Years): Certification/Education: Service Time Range (In mins): ¢ Encounter Billable: Level Of Care:

Place Of Service s | FromAge ||  ToAge | |Any Certification #| [ FromTime || ToTime | Any Any Level Of Care

but Service Code: ® Code based U Function based
slected 8 *

tion Service Code Description Charge Function Place Of Service Bill Type Modifier Unit Type Units  Billable Non Billable Options
loto| HCPCS:86127 Mental ("Custom Charge v 0) (- Unassigned — ) (14: Group Home | [ HCFA v|(Ga ][ Sessionw || 3 ("Non Billable | [ Bill To Next Responsible Party
Health Risk = —— = i cigpiad =
g;iﬁf‘smm' Bill To Next Responsibla Party
| Bill To Patient

i L ite O Baloc

| Post Denial And Bill To Next Responsible Party
Bill To Next Responsible Party As Previous Levey!

Save Save As New Clear

Ability to restrict access to Onset Hospitalization Date field in new
encounter Form based on ACL

Core £} Setup

Implemented a new ACL for "Onset/hosp. date:" field in the encounter page. Any users with the ACL
active cannot access or edit the "Onset/hosp. date:" field.

ACL Name: Restrict access to Onset/hosp. date on Encounter page

—orrrTrnys rverar
Administer Referral Source: | -
Medications ) .
Referring Provider: | -- Unassigned -- -
Clients Facesheet SR l l
Date of Service: s N f o)
Crr/dclyyyy hmm AM/PM ) (03/20/2024 | [ (08:00 @
Authorizations Onset/hosp. date: —
( mm/dd/yyyy ) ' )
| P = 1
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Ability to fill facility name/address from an existing list of facilities at RO/
forms

Core £} Setup

In addition to the list of organization/address book entries available in ROI forms, DrCloudEHR now
provides the ability to fetch a list of existing facilities to capture the facility name/address at ROl form
under "Organization or Individual Authorized by Client" section. Users can now choose the desired
facility from the list, and the system will auto-populate the name and address of the selected
organization/facility on the ROI form.

O Organizations |@ Facilities X)\2)\&

Facilities | ©, Search Program here Clear Text
Short Name Name Address City State Phone Fax  E-Mail Address Eﬂtﬁijz
SNC Save Nature Clinic . 778-  525-

ng%sm‘” Albuguerque NY  013-  994- sreedhark@drcloudemr.com  Yes

7077 521

2.0ORGANIZATION OR INDIVIDUAL AUTHORIZED BY CLIENT:The following individual or organization has
been authorized to receive or disclose this client's protected healthcare information with YB of NY:

Organization: I:Save Nature Clinic :I Select Address

Name/Title  [gnc

and/or

Individual: £
Yl . (11005 Spain Rd NE )
City: [ Albuquerque | state: (NY )Zip Code: (32111 )
Phone:(778-013-7077 | | ) | Fax:(625994-521
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Administration

Support to import new types of data
Core

DrCloudEHR now provides the following import features at Administration-Other-Manage Data.

1. Patient Demographics Report.

ce [ emng @S5 63 Administration plug:Server

Import Stugent

Demographics import Cilent Demographics  view import Log
ut CSV Fil e =
Merge Clients put CSV File: | Choose File | Me file chosen
import

Users list based
on ACLs

Please maka sure, the data headings from CSV file are matching with the below displayed column and ara In the same sequence

Columns marked with * in red are mandatery and if any of these columns data is missing , those rows will not processed.
Import Patient DOB shouid be in mmydalyyyy o mm-da-yyyy format
Demographics CASE WORKER NAME should be i first name fast nam,e
v DATE fiolds should bo in mm/dd/yyyy of mm-ad-yyyy famat

j Ar ce D E F 3 H ' 3 K L " n )
¥port CLIENT
Encounters Data Homelass Homeless Homeless CASE Homeless Client - PROVIDER Homaless Client MEDICAID CURRENT PRIOR PRIOR PRIOR
v HMIS HTH Client - Client - Client - Client - Client - Client - WORKER Current Lease-up - ASSIGNMENT Current MEDICAID EXPIRATION HOUSING AUTHORIZATION AUTHORIZATION AUTHORIZATION
D D FistName  LastName  DatecfBirth FULL NAME Uit - ADDRESS DATE Lease-up date IDNUMBER  DATE STATUS CODE START DATE END DATE

Potient Tol T 18:Cick B Cne File butior che the fie fr e

Ta Import your data:Cick Browse / Choose File n and choose the file from your computer.
Demographics i *
Report

2. Client Contact PSH.

T # O S uarcni 2054 Geechiekddmn [
‘Save Nature Chric
2 Sesch

Biirg
Impont stugent
Damographes we part
Marge Clents 0| No fle chosen
Fmoort
Users st based
ounte b
e dats headings from CSV fi e below displayed column and are in the ssme ses
Import Patient C marked with *in red are o » s dateris missing , those rows wil not processed.
DATE OF CONTACT - should b a
Casienss TIME OF CONTAGT - shouid ba
A BLLGE o e F G H | J K L M N o 3 @ R s T u ¥ w

Import DOCUMENT
Encountars Oata Case THE
bes el M Fomeless WHAT  MEASURABLE

Horeiess fess Curreat Crent INFORMATION OBSERVABLE OBJECTVES

Cient-  Chent - seup PRO) et MEDICAD MEDICAD CURRENT  PRIOR PRIOR PRIOR OUTCOME  DISCI PROFESSIONAL | BEHAVIORS  FROM ONE
Patent HMIS HTH Clent - First  Clent - Last UL -Unt- ASSIGMMENT Leasewp D EXPIRATION HOUSING AUTHORZATION AUTHORIZATION AUTHORZATION DATEOF TINE Of oF DURNG  INTERPRETATION  WERE SESSIGNTO
Damographica 1D D MNeme Hame Brih  NAME ADORESS  DATE te  MUMBER  DATE  STATUS ool START DATE DDATE  CONTACT CONTACT CO CONTACT  CONTACT OFDATA | OBSERVED?  THE NEXT
Report

6 I3 YOUT GU3-Clck Brows | Chonee P bubcn and shouse fo Fe $om pous computer

Cllent Contact
PSH
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Ability to send a specific reminder related to a patient to multiple
providers

Core £} Setup
DrCloudEHR now provides the ability to send reminders to multiple staff assigned to a patient.

Introduced the below global flags at Notifications: Notify MHP User, Notify MHS User, Notify LMHP
User, Notify TL User.

C‘-; Timesheet Bl InTake E] Schedule g Patients HB Practice Iz Billing @ Reports @ Administration @ Inbo’i?h m; Settings ADL

AN
Search Menu x| I+ SMS Gateway Username
. p FORM SPECIFIC
Administration Phone Gateway Username
Home CALENDAR ‘
Default Auditor for Encounter Forms --Select-- ===~
System Workflow SECURITY - -
1Bright 1Physician
Global Settings _ ABA User
PORTAL Acupuncturist Doctor
Users 5 :
CONNECTORS ‘Who should be notified to manage the waitlist when appointment is cancelled or created? Addiction Psychiatrists
Exclusions BILLING Notify MHP User patient_data.care_teamiD
atient_data.ref_providerlD
Layouts DRFIRST Notify MHS User patient_¢ provi |
CLIENTTELL Notify LMHP User patient_data.provideriD
Navigation
Layout PAY.GOV Notify TL User patient_data.tl_providerlD
CHARTMEDS
Lists EMAR P

= These above users will be displayed on the Send Reminder page to send reminders.
= Click to select multiple staff assigned to a patient.

Send a Reminder

Link to Client :| Vaishali_Nagul Alle Unlink Patient

Sendto:,
(Click to select | xMyself |

multiple recipients
P P ) (each recipient must set their own messages as completed)

Send to All

Clear the selection

Sendto:

(Click to select} Select Group(s)
multiple groups)
Sendto:
(Click to select

multiple staf'f‘ Select

aSSigned_m a ‘ Send the reminder to the staff(s) assigned to a patient in demographics.
patient)
Due Date : (02/25/2024 OR Select a time span : Priority: ® Low O Medium O
-- Select a Time Span -- v | High

Type Your message here :

Send This Message
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