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Welcome our New Partners!

THE LINK &
Peaceful Alternatives C E NTE R INC . NORTHWEST TREATMENT..

Counseling & Therapy, LLC
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U
Agenda

= Welcome & Introductions - Sandy
= Development Overview - Ramesh
= Feature Overview & Demos - Chris
= Questions & Answers - Murray

" Wrap-up



Questions & Answers

L Question and Answer

Welcome to Q&A

your question here.

Murray Heidebrecht

Audio Settings ~ W(
Raise Han




Our Commitment to You

Express our appreciation to you

Provide a platform for engagement

Incorporate your feedback into DrCloudEHR

Provide responses to all your questions




Development Overview

Ramesh Nagul

e
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2021 DrCloudEHR Provider Insights

125,000 340,000

Individuals Billable
Served Encounters

S65M 187,000

Payments Non-Billable
Recorded Encounters




562 Deployed Improvements — Since June

New Features, 47

Major Initiatives, 3

B Improvements

B Change Requests

Change Requests, 33

B Major Initiatives

“ New Features

Improvements, 479




U
DrCloudEHR 2021-22 Roadmap Highlights

Feawe | o3-a0 | qs-aom | 202

Ul/UX Refresh

Improvements to User Workflow ¢

Patient Portal Workflow Enhancements ¢ o
MMIS Eligibility Checks ®

Billing Improvements ®
Telehealth 3.0 ¢
Task Oriented Workflow

Patient Engagement/Workflow
Mobile App Support (i0S/Android) 1.0
ERP/CRM Integration



Outcomes

Data Facts
. CO n C e pt Count of pid by facility Summary <
Superior Counseling Services, LLC - Shreveport
54 (3.74%) 7 accounted for 63.64% of Count of pid. =
. D eve I O p a n O u tCO m e S 248 (17.19%) —_ /g;rggsgal\ 118 code, Count of id ranged from 1 to %
. facility . . . ) b
feature/module to provide a ) samncanig i
o ) . . ) @ Superior Counseling Services, LLC - Far...
bird’s eye view a client’s SR
@ Superior Counseling Services - Staff - C...
Progress o
. . .
= Configurable heuristics to
. Telehealth: All Encounters Encounters by code Patients
define outcomes — } 66 52K | |- 1159
True n ;
u M I d I s IIIN)M‘Q3K9K 6K 6K 5K 4K 3K 3K 3K 3K 3K 3k !
Visual Cues and Tools L
o 9 51M cEfFrercgeBiEEneg 67402K
Elllﬁ: Sum of fee ) PR— code J Sum of units

= We need your input

‘ Overview Telehealth Providers Portal Adoption



Feature Overview & Demos

Chris Goodbaudy




Feature Tags at a Glance

V4 Core Feature available to all users when released
€ ~dd-on  Dependent on activation of other feature(s)

($) Add-on  Requires purchase and additional setup

L setup  Some setup is required




Supervisor Review Functionality

0 Add-on Q Setup E Nov 2021

* New Form focused interface eliminates endless scrolling and reduces load time
* Designed to provide visual feedback on review status of forms

* Both methods of reviewing forms is still available

* Demo



Room View of Calendar

0 Add-on * Setup E Nov 2021

= New view in Calendar to support viewing scheduled appointments by room

= Calendar can now show appointments scheduled by room

" Demo




Release of Information Form Builder Type

0 Add-on * Setup E Dec 2021

= We now support full ROl integration for Form Builder Forms

= This includes:
" |nserting organization information into contact fields on the form

= Customizing the column headers in the ROl dashboard to correspond to the fields on the ROI

form
= Revoking ROl’s

= Demo



Questions & Answers

Ramesh Nagul, Chris Goodbaudy, Murray Heidebrecht




A Sugarwis
will arrive by
email early
next week!




Year-End CR Discount

YEAR END SALE
Savel

1050%:




Visit: http

cNSOrTeEK

Contact: supp

&® The Answers Are A Click Away

Poges

DrCloudEHR Knowledge Base

Famcsh Manu, st oo by Dan Hmes o 30, 2651

Q What are you looking for?

Explore Our Brand New
Content Areas

& Clinics and Providers
Leam how to download
results, use the,

submit preser

facilities or p

& Release Notes

View the release notes for details on
features induded in each DrlloudEHR.
release

& User Community
View this space to access DrlloudEHR.
User Community materials.

& \idecs
Click this space to view DrCloedEHR
feature videos.

s

W

= L Sppreciation Duy

Release Notes

User Community

Videos

Webinar Slides
and Recording
will be available
in the
Knowledgebase
next week
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