ensoftek

DrCloudEHR™
November 2024 Release Notes

Release to Staging Site — October 27, 2024

Release to Production Site — November 3, 2024



ensoftek

Table of Contents

INTAKE ...ttt st et b e bt bt e h ettt E e e bt e e bt e ehe e s a et et e e b e e beeabeeeaeeenreeneen 4
Updates to INTake MOTUIE ......ccoeeiee e e rtee e e et e e e e e e e e e bee e e e e arteeeenareeas 4
SCREAUIE ...ttt bt e sttt e hb e e s abee s bt e e sa bt e e bt e e abe e s bt e e sabeesbeeesnteesneeesaneean 5
Updates to New Appointment New ENCOUNTEr PAGE ....cciivuiiiiiiiiiii ettt 5
Display actual check-in times for apPOINTMENTS.........ccuveiciiiiie e e e e eree s 5
Ability to add and search for "Service Reserved" appointments........cccceeeciieeeciieee e 6
Appointments based on Provider Certification LeVEl ........c..eieeuiiiiiiiiii e e 6
PracCliCe .....oeoiiiiiiii e 8
Tile and list view for selecting addresSes........iiiiiiiiiciie et 8
Updates to Golden Thread Error REPOIES ......uiiiiiiieiieiiie e ceiiee e cetee e erttee e et e e e see e s e svee e e e s bee e e s ereeeeenareeas 8
Option to make records aCtiVe/INACTIVE .......c.eeccieieieeccee ettt ettt et e st e e tee s aaeeeteeeeanas 8
=T o o o N 10
Ji¥o o F=Yo I ad 1D ol [¥T 0 aTa TN do T 11T o A =T o Yo o 3PP 10
NY=] Vi Tol =l Oo 18] o]l 3=T o To ] o (PSP P PP UPTPPPPPPTN 10
Demographics-ISSUES-DIABNOSIS..............ccoociiiiiiiiiie et tre e e e e bre e e e e be e e e e ebeee e e baeeeeenreeas 11
Added a DIiagnosis "HISTOMY" VIEW.......ueiiiiiiie ittt e e tte e e e e tae e e e ebae e e e sbeee e e eabaeeeeenbeeeeeensenas 11
=11 L -SSP 12
Option to filter records based 0N PaymentID........cccuiiiiiiiiiiiiiiee e s e e 12
UpPdates t0 INVOICE IMANAEET ........uviieiciieie ettt ettt et e e e ettt e e e ette e e e sbte e e e ssataeeesastaeeesstaeeesssaeessnsseeessnes 12
Ability to edit transactions in payment allocated SCrEEN ........cc.uvieeeiiiiieciiee e e 12
New filters at Billing -> Payments -> NeW All0CatiONS........ccueiiieciiie ettt eeree e 13
INDOX ... ettt et et e h e e e s ar e e r e r e neennes 14
NEW COIUMN IN SENT IEEIMS ...ttt sttt st e r e r e s emee e s 14

EnSoftek Inc. November 2024 Release Notes Page 2



ensoftek

Overview

This document contains the Release Notes for November 2024. Upon receipt, please review and test
these changes in your Staging Site as soon as possible. The updates may have different effects,
depending on your configuration. Use the following tags to understand the impact of the updates on

your site:
Core © Add-on
Available to all users when released Dependent on the activation of other feature(s)
L Setup (® Add-on
Some setup is required after the release Requires purchase and additional setup

Please note that the terms client, patient, and individual are used interchangeably throughout this
document, depending on the feature.

If you have questions regarding staging sites or this release, please contact our support team at
support@drcloudemr.com.
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Intake

Updates to Intake Module

Core £} Setup

Added the "Social Security Number" field at the Intake Module. When creating a client record, the
applicant's Social Security Number from the referral form is populated in the SSN field.

Els InTake (&) schedule 8 Patients B Practice a Billing C] Reports @ Administration @ Inl:ro.?\?3 il Settings {=P ADi

+ Last Name:* | | First Mame | | |—-|

Pronouns : [ Not Provided v) Preferred Mame - | |
S .+ O O O
Date of Birth - *| | Age | Gendelr. ' Female ' Male
B Non-Binary © Other
—_— — Other Number :
Home Number :| Cell Number : | -
Email | Street Address :|
ZIP:
City : | State : | Califo'ri&a w | |
+ Race: | -Select- v| Language: | -Select- v
* MAG : | Social Security Number #: | |
Insurance : | -- Unassigned -- v O salf Pay?

Is the Client Employed? : O Full-Time U Part-Time O Unemployed O Disability
Is the Client In School? : Oves ONo  OFull-Time O Part-Time

Is the Client Pregnant? : Oves ONo O NJA

Soecific Criteria for When Aooointments Would Need To be Scheduled? :
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Schedule

Updates to New Appointment New Encounter Page
Core £} Setup

Now authorized users can use the "Mark as Telehealth Appointment" checkbox on the appointment
page and the new encounter page to mark a visit for telehealth even if the global setting "Enable
Telehealth" is set to OFF.

Edit Group Event

g - = G - Save Delete
Facility:* | A-aaDO - Date: (torzze2¢ )[EH] ide
Billing Location:* | A-METH - | o] All day event

® Time [ostspu | [osesem | (30 | mins
Category: | Alcohol Sessions v | O Repeats [ ) M H day ']
wntil | )
focationi | A-AADO - Allocate Room
Included Facilities: A-AADO A-SUBX Add/Update Facilities
Place of Service Code: | 57: Non-residential Substance ... ~ |
Event Address: 2045 Silverton Rd NE, Suite A
e - Ll e ilverton , Suite
pravider | Ensoftek Admin | Select Address | Salem, OR - 50005
Supervising provider:* | MfA - |
Assisting Staff: | | I [ Mark as Telehealth Appointment I
Group Notes: Flan:
Alzohol Sessions
% 7~

Display actual check-in times for appointments
Core £} Setup

DrCloudEHR now displays the actual check-in time for both individual and group appointments in a
tooltip when you hover over the event in the schedule

Ensoftek Admin (Ensoftek Admin)
Start: Wed, Oct 23 2024 8AM

Wed, Oct 23 2024
£:30AM
IAcmal Check-in Time: 10/23/2024 1:39 PM I

End:

TMoDIEs
AddictionArray123
10:00 [10:00 § Group-inn [Group] Facility: PP Yellow Bricks
Location: chartmeds123456
Place of Service Code: Office
PP Yellow Bricks
123, Down Street
Portland, LA - 32111
Ph: 443-435-5367

Person Name: John Smith

Title:

Event Address:
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Ability to add and search for "Service Reserved" appointments
Core £} Setup

DrCloudEHR now provides the ability to create and search for providers that have reserved times for
specific calendar categories or appointment types.

Find Available Appointments:
Enter critera and then click Search.

Start date: Days: Service Types: Service Reserved Categories:  Clinician:
| 1012312024 ’| 7 J ARD A | | New provider category’ - | | John Clinician
First date to include. Number of Days.

by user's Gender/Language.

User Certification: Gender: Language:
SO search
| | +| | Engiish -
Gender of Cliniclan. Spoken Language of Clinlclan.
Insurance:

When a Insurance Is selected, avallable slots are shown
only for those providers who are mapped with the selected Insurance.

Search Results:

Items matching your criteria.

Day Avallable Times
Wednesday

10/23/2024 AM
John Clinician

Thursday

10/24/2024 AM
John Clinician

(==}
=

00 8:30

o
=]
=]
[fs]
(5]
=]
—
=]
=]
=]
—
=]
]
[=]
=
=]
[=]

[==]

00 8:30 9:00 9:30 10:00 10:30 11:00

If the user selects any of the "Service Reserved Categories" while adding/editing the appointment,
available providers are displayed based on the category mapping.

Appointments based on Provider Certification Level
Core £¥ Setup

DrCloudEHR now provides the ability to search for appointments based on a provider's certification
level. For e.g. Search for appointments with a psychiatrist versus LMHT.

Authorized users can add/update certifications to the Provider at Administration -> User -> Other
Settings:

Main Navigation Bar =

. Q . o 008
@ Timesheet Fla InTake ) Schedule 2 Persons BB Practice  [3) Biling (5 Reports £83 Administration 2] b I9h se

Sidebar Menu 4

searchmenu (X

Administration i
Home | Profile Access Settings HR Other Settings Analytical Reports Settings Chartmeds ASAM Access
L
System From Date: L )| To Date: L \
Workflow H User Certification: \ Select Certification v:\ H Program: Select v
Global Settings Clear
Sers |Fertification Historyl
o
CCBHC Settings
From Date To Date Certification | Program
Exclusions
Layouts 09/03/2024 Psychiatrist | 1New Facilityss
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The added certifications are mapped to "Find Available Appointments" based on user certifications.

Find Available Appointments: |
Enter critera and then click Search.

Start date: Days: Categories: Service Reserved Categories:  Clinician:
(10232024 |[F 7 ) -- Select Visit -- -| | - select -- | | John clinician -

First date to include. Number of Days.

Select the ALL option to allow filtering
by user's Gender/Language.

User Certification: Gender: Language:
M ‘ ‘ English M ‘

O Search

Gender of Clinician. Spoken Language of Clinician.

B.Tech MS
Bachelors
CAC able slots are shown

lapped with the selected insurance.
CADC

CIT

IND-BHP

Available Times
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Practice

Tile and list view for selecting addresses
Core £} Setup

DrCloudEHR now provides the option to switch between "Tile" and "List" views when selecting an
address in primary contacts.

Find Address
Click on a address below to copy that information into the form.
Search by:
[ 10 include Inactive
Search by Firstname, Lastname, ID, Organization Name
Action First Name Last Name City Email Mobile Organization
Select Referral Organization Salem REFERRAL demo
Select Redwood
Select Cytocheck
Select Internal
Select as Location
Select Douglas Clackamas 503-852-2880 Kaiser Permanente - Lancaster
Select McKay Salem 503-949-9876 Marion County Health and Human

Updates to Golden Thread Error Reports
Core X¥ Setup

Implemented the below changes at Practice -> Golden Thread Rules -> Golden Thread Error Report.
e Show entries: By default, 50 entries in selected in the dropdown.

GT Rules: All the GT rules are displayed in a single row.

Search: Text-box.

Due date: Due date for every encounter and sorting order.

GT Rule

101772028 100198230 user007 test007 ATS - Group Therapy 10232025 MDTP Plan was Patient signed

Date of Service Encounter ID Encounter Provider Encounter Category Due Date

<

1002497 John Smith 10/17/2024 100196230 user007 test007 ATS - Group Therapy 08/29/2025 MDTP Plan was created

02457 o Ty— T— Veernaria dotor Heatty seasonnpsioatnan | 1oreoz [PSP——

1002497 John Smith 101772024 100198230 user007 test007 ATS - Group Therapy

Showing 1to 4 of 4 entries

14 day treatment plan

Previous | 1 | Next

Option to make records active/inactive

Core £} Setup
Implemented the below changes at Practice -> Administrative -> Address Book.

DrCloudEHR now provides an option to mark a record as active/inactive. By default, all added new
addresses will be active. It also provides the option to include inactive organizations and inactive
addresses using ACLs.

The include inactive checkbox is available based on the new ACLs

1. Hide "Include Inactive Organizations" is active, then the Include Inactive checkbox will be hidden
in the following places.
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Organizations

Fax Center

Client ROI

Mental Health ROI

2. Hide "Include Inactive Addresses " is active, then the Include Inactive checkbox will be hidden in
the following places.
e Address Book
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Reports

Added PID column to client reports

Core £} Setup

Implemented the below changes to Reports > Clients > List shows PID

Added the PID (Patient ID) column next to the Last Name column.

Report - Patient List

Visit Range:

Service Date From:

Service Date To:

(10/23/2024

Encounter Facility:

] ‘:10"2312024 ‘ Select v Search
. Print
Residents ® show Discharged/Deceased Date
—All-- Export CSV
Admitted
Discharged
Deceased
Records: 4
Last Visit First Name LastName [PID ID Street City State Zip Home Phone Work Phone Discharged Deceased
10/23/2024 1003815 | 070781 221b, Baker Street, near clock tower Chicago CO 07863 777-777-7777 777-777-7777 04/18/2024
10/23/2024 1002497 | 1002497 1-117 Medford CA 517235 111-111-111 222-222-2222 10/09/2024
10/23/2024 1003665| 1003665 Plot no 133, Good street @ 123 Kingtea CA 34322

Service Count Report
Core £} Setup

Implemented a report "New Service Count" to display Location/Facility with counts of services. Clicking
on the Number displays the list of clients/patients.

Report - New Service Count

Service Date From:

Service Date To:

Location:

(10/23/2024

|10/23/2024

Facility:
Select

Client:

| First,Last(PID/HRN)

Total Number of Record(s): 8

Location Facility

Save Nature Clinic H0047

1 New Facilityss

1 New Facilityss

Save Nature Clinic 789

Save Nature Clinic 90378

Service Code(s) Count

1
1
1

Search
Print
CSV Export

Offline Reports

EnSoftek Inc.
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Demographics-Issues-Diagnosis

Added a Diagnosis "History" view
Core £} Setup
Implemented at Patient demographics -> Issues -> Diagnosis
Added a Diagnosis "History" Icon at the end of the row, displaying the diagnosis history.

Added the checkbox "Show Inactive Medical Problems" which is enabled by default and displays all
diagnosis codes.

Back
Add Preview/Print Diagnosileoncern4 Show Inactive Diagnosis/Concerns
. Last
Title Begin End NDCID Status Occurrence Provider Seferred gflodmed Modified  Enc Pri Facility
Y Y Date
ICD10;F33.0(Major — 0g/01/2024 10/31/2024 Active Unknown or Ensoftek 10/23/2024 o
P n ! 12:00 AM  12:00 AM N/A Admin 03:43PM
recurrent, mild)
ICD10:F32.5(Major
depressive disorder, 08/01/2024 07/30/2024 Inactive Unknown or Ensoftek 08/21/2024 o
single episode, in full 12:00 AM  12:00 AM N/A Admin 12:36 AM
remission)
ICD10:M01.X79(Direct
infection of unspecified
ankle and foot in 08/01/2024 08/31/2024 Inartive UNKNOWN or Ensoftek 08/21/2024 n
ified Enc Pri Facility Comments Repo_rted Outside Diag(Click for education) History
by Client agency?
ICD10:F33.0(Major
132334 0 L depressive disorder, (5]
recurrent, mild)
ICD10:F32.5(Major
1/2024 0 depressive disorder,
6 AM single episode, in full
remission),
ICD10:M01.X79(Direct
infection of unspecified
1/2024 0 ankle and foot in
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Billing
Option to filter records based on PaymentID

Core £} Setup

Billing Manager -> added an option "PaymentID" to filter the records based on PaymentID.

Billing Manager

Reports Invoice Manager Encounter Details

Search

1. Available Search Criteria

2. Value
Select a column/field name to begin adding it to filter list.

3. Review Current Criteria
Select a value(s) to add to filter list.

Review "criteria = value” pairs. Select and remove unwanted filter criteria.

Location

Poymentld Payment Id = 7162713858204073418
Marked For Rebil [7162713858204073418 )
Marked as Cleared
Modifiers
PRP Billing
Payment Id
Remove Selected Clear
Core £} Setup
: . " P
Invoice Manager -> Invoice -> Added "Units" column before charges.
Invoice Details
Gient Wil Garter
Provider: Ensoftek test Admin Ins1: BLUE SHIELD OF CA
Invoica: 1004309.100189360 Statements Sent: O
Sve Date: 10/19/2024 Check/EOB No, Save
First Billed Date: 10/21/2024 Check/EOB Date:
Cancel
Deposit Date: 10/23/2024
Billing Notes:
Add Biling Notes
P Claim Details
Code | units [Total Charges  Balance By/Source DoneWith  DepositDate  Pay Adjust Reason A Group Code RED"‘” Follow-up Reason  Del
T040 | 3.00 |300.00
‘e"::y I 10/22/2024 10.00 45 - Charges exceed your contractad) legislated fes arrangement Contractual Obligation u)
Ins1
ePay - 95024113 10/22/2024 50.43
23957 [Insurance1 v None v ( Jw v ( v m)
Save

Ability to edit transactions in payment allocated screen
Core £} Setup

Billing -> Payments -> Allocated Details

DrCloudEHR now includes a Global flag "Edit transactions in payment allocated screen". Enabling this
flag will provide users with the ability to edit payments, adjustments and other editable values.
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100105 Payment Received by: | Ensoftek Admin

E
Recoupment |

Edit Payments
Date Of 355512024 PostTo (90312024
Entry: Date:
Payment Paying
AR 1000.00 Entity: Insurance
Payment,
Frome" [BLUE SHIELD OF CA
Deposit BLUE SHIELD OF CA
Depostt (102212024 Description:
[T
1 Encounters per page: | 100 v
Client Done
Hame. Past For With, Srv Date
=-I>( m‘e‘ Ins1: BLUE SHIELD OF CA v || None|10/12/2024
jx Ev““;‘e‘ Ins1: BLUE SHIELD OF CA v || None| 10/21/2024

0

°

)

New filters at Billing -> Payments -> New Allocations

Core ¥ Setup

DrCloudEHR includes the following new filters at Billing -> Payments -> New Allocations.

Added the following filters @ Claim Number, Service from & Service To dates, Search button.

e Search with Claim Number: results are displayed based on associated encounters against that claim

number.

e Search with Service from and Service to dates: results are displayed based on encounter date.

1Payment Received by: [ Ensoftek Admin

Edit Payments
Date Of Post To
! (0j2212024 pate: | (1072172024
Payment Paying [Insurance ~
e 1000.00 24 Insurance
E’V'“E”‘ [BLUE SHIELD OF CA | [ooios
rom:
Deposit (oo Deseription:[PVE SHIELD OF CA
Date
propr— =T
‘Pelsnn Carter Wil 10043095how: | Al Transactions v Services: _ Billable Services

| Dane With: [ Select an option

[CIalm number: | P-1004309-1005613202(TEST) IISnwmt: From{10/01/2024

W 11 ®WH  Results per page:[ 0 v

Ins: N/A Ins2: N/A Ins3: N/A

Post For g:ll:ce Eggi“w Encaunter ﬁf{;‘:gs:‘g E“p""w Follow Up Reason
Ins1: BLUE SHIELD OF CA v 10/19/2024sng | '0019%%50| Ensoftek
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Inbox

New column in Sent Items
Core £} Setup

Inbox > Messages > Sent Items

Added a new column in "Sent Items" to show the body of the message.

Messages(collapse)

See All Inbox Groups
To Person ¥ Type ¥ Content Date ¥
John Clinician John, Smith Bill/Collect égé’:ﬁgg;ﬁf;&fﬂ‘ﬂ?j&ﬁ '32? Please collect the remaining 2024-10-23
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