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Overview 
This document contains the Release Notes for November 2024. Upon receipt, please review and test 
these changes in your Staging Site as soon as possible. The updates may have different effects, 
depending on your configuration. Use the following tags to understand the impact of the updates on 
your site: 
 

 
Available to all users when released 

 
Dependent on the activation of other feature(s) 

 
Some setup is required after the release 

 
Requires purchase and additional setup 

 
 
Please note that the terms client, patient, and individual are used interchangeably throughout this 
document, depending on the feature. 
 
If you have questions regarding staging sites or this release, please contact our support team at 
support@drcloudemr.com. 
  

mailto:support@drcloudemr.com
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Intake 
Updates to Intake Module 

 
Added the "Social Security Number" field at the Intake Module. When creating a client record, the 
applicant's Social Security Number from the referral form is populated in the SSN field. 
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Schedule 
Updates to New Appointment New Encounter Page 

 
Now authorized users can use the "Mark as Telehealth Appointment" checkbox on the appointment 
page and the new encounter page to mark a visit for telehealth even if the global setting "Enable 
Telehealth" is set to OFF. 

 
 

Display actual check-in times for appointments  

 
DrCloudEHR now displays the actual check-in time for both individual and group appointments in a 
tooltip when you hover over the event in the schedule 
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Ability to add and search for "Service Reserved" appointments  

 
DrCloudEHR now provides the ability to create and search for providers that have reserved times for 
specific calendar categories or appointment types. 

 
If the user selects any of the "Service Reserved Categories" while adding/editing the appointment, 
available providers are displayed based on the category mapping. 
 

Appointments based on Provider Certification Level 

 
DrCloudEHR now provides the ability to search for appointments based on a provider's certification 
level. For e.g. Search for appointments with a psychiatrist versus LMHT. 

Authorized users can add/update certifications to the Provider at Administration -> User -> Other 
Settings: 
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The added certifications are mapped to "Find Available Appointments" based on user certifications. 
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Practice 
Tile and list view for selecting addresses 

 
DrCloudEHR now provides the option to switch between "Tile" and "List" views when selecting an 
address in primary contacts. 

 
 

Updates to Golden Thread Error Reports 

 
Implemented the below changes at Practice -> Golden Thread Rules -> Golden Thread Error Report. 

• Show entries: By default, 50 entries in selected in the dropdown. 

• GT Rules: All the GT rules are displayed in a single row. 

• Search: Text-box. 

• Due date: Due date for every encounter and sorting order. 

 
 

Option to make records active/inactive 

 
Implemented the below changes at Practice -> Administrative -> Address Book. 

DrCloudEHR now provides an option to mark a record as active/inactive. By default, all added new 
addresses will be active. It also provides the option to include inactive organizations and inactive 
addresses using ACLs. 

The include inactive checkbox is available based on the new ACLs  

1. Hide "Include Inactive Organizations" is active, then the Include Inactive checkbox will be hidden 
in the following places. 
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• Organizations 
• Fax Center 
• Client ROI 
• Mental Health ROI 

2. Hide "Include Inactive Addresses " is active, then the Include Inactive checkbox will be hidden in 
the following places. 

• Address Book 
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Reports 
Added PID column to client reports 

 
Implemented the below changes to Reports > Clients > List shows PID 

Added the PID (Patient ID) column next to the Last Name column. 

 

 

Service Count Report 

 
Implemented a report "New Service Count" to display Location/Facility with counts of services. Clicking 
on the Number displays the list of clients/patients. 
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Demographics-Issues-Diagnosis 
Added a Diagnosis "History" view 

 
Implemented at Patient demographics -> Issues -> Diagnosis 

Added a Diagnosis "History" Icon at the end of the row, displaying the diagnosis history. 

Added the checkbox "Show Inactive Medical Problems" which is enabled by default and displays all 
diagnosis codes. 
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Billing 
Option to filter records based on PaymentID 

 
Billing Manager -> added an option "PaymentID" to filter the records based on PaymentID. 

 
 

Updates to Invoice Manager 

 
Invoice Manager -> Invoice -> Added "Units" column before charges. 

 
 

Ability to edit transactions in payment allocated screen 

 
Billing -> Payments -> Allocated Details 

DrCloudEHR now includes a Global flag "Edit transactions in payment allocated screen". Enabling this 
flag will provide users with the ability to edit payments, adjustments and other editable values. 
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New filters at Billing -> Payments -> New Allocations 

 
DrCloudEHR includes the following new filters at Billing -> Payments -> New Allocations. 

Added the following filters @ Claim Number, Service from & Service To dates, Search button. 

• Search with Claim Number: results are displayed based on associated encounters against that claim 
number. 

• Search with Service from and Service to dates: results are displayed based on encounter date. 
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Inbox 
New column in Sent Items 

 
Inbox > Messages > Sent Items  

Added a new column in "Sent Items" to show the body of the message.  

 

 


