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Overview 
This document contains the Release Notes for June 2024. Upon receipt, please review and test these 
changes in your Staging Site as soon as possible. The updates may have different effects, depending on 
your configuration. Use the following tags to understand the impact of the updates on your site: 
 

 
Available to all users when released 

 
Dependent on the activation of other feature(s) 

 
Some setup is required after the release 

 
Requires purchase and additional setup 

 
 
Please note that the terms client, patient, and individual are used interchangeably throughout this 
document, depending on the feature. 
 
If you have questions regarding staging sites or this release, please contact our support team at 
support@drcloudemr.com. 
  

mailto:support@drcloudemr.com
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Patients 
Showing the Pharmacy name on the updated medication list 

 
DrCloudEHR now shows the Name of the Pharmacy, where the medication was sent in the following 
sections: 

1. Patient Summary Chart > Medications (View) 
2. Patient Summary Chart >Clinical > Diagnosis > Medications section 
3. Medications > Print 

 
 

Ability to see the initial measures entered in MDTP or during MDTP 
Supervisor review 

 
DrCloudEHR now shows the Initial Measures entered and the Desired Measure for Conditions/Identified 
needs. Please refer to the screenshot below showing the measures in inbox-Reminders. 
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New option to "Show Inactive Medications" in the Patient Summary 
Chart 

 
Authorized users now have the option to see active medications in the Patient Summary Chart by 
checking the "Show Inactive Medications" checkbox in the Medications widget. When checked, the 
system will show all medications in the patient's history with inactive medications in "RED". By default, 
this box is not checked.  
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Practice 
The Golden Thread Error Report now shows when a rule is due  

 
Authorized staff can now see when a particular Golden Thread Rule(s) under the new Due Date column 
running the Golden Thread Error Report. Practice > Golden Thread Rules > Golden Thread Error Report: 
added a new column as "Due Date" for each of the Golden Thread Rules triggered. 

 
 

Fax cover sheet options for outgoing faxes  

 
Practice > Administrative > Fax Center > Outgoing Faxes 

Authorized users can now request whether to allow outgoing faxes with or without a Cover Note. This 
only applies to agencies that are using the integrated Upland Software (InterFAX) eFaxing module, 
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Billing 
Improvements to payment allocation filters 

 
Billing > Payments > Edit Payment > At Payment allocation, changed the Show transactions option to a 
dropdown list with the following options:  

• Non-Paid - no payments/adjustments have been made. 
• With Balance: show all services with balance greater than zero. 
• Primary Complete: Show services with a balance and done with the Primary Insurance. 
• All Transactions: Show all services (including ones without a balance due) 

 
 

New filter to show the results for the associated X12 partner  

 
DrCloudEHR now includes a new filter ''X12 partner - Current payer level only" where it will fetch only 
the results of encounters with current payer level only. 
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Automated "Type of Bill" assignment for IOP services on UB04 claims 

 
Now, DrCloudEHR will attempt to assign the "Type of Bill" (first/last/continual) in the Fee-Sheet based 
on the encounters during the client's admission period. 
 
A new option is available in Claim Rules for UB-04 claims. When enabled, DrCloudEHR will review the 
encounters being billed for the admission period and assign the Type of Bill value while generating a 
claim. 
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Reports 
RIN Number now available in the encounters report 

 
Implemented the RIN column in the encounter report. Based on the global flag, the RIN value will be 
displayed in the report column. 

 
 

Enhanced the Outpatient Engagement Retention report for PHQ-9 
scoring with visual indicators  

 
The Outpatient Engagement Retention Report now includes: 

• Visual indicators based on the latest PHQ9 score. 
o Green icon to show a low PHQ-9 score and "Red" for a high score. 

• PHQ9 score graph. 
o Show Base Score, Current Score, and Date of Service. 

 
 
 
 
 



 

 

EnSoftek Inc. June 2024 Release Notes Page 10  

 

Inbox 
Only show tasks/reminders for admitted clients 

 
New setting is available to filter Inbox tasks/reminders. Staff can filter based on whether a client is 
admitted.   

 
 
 
 
 
 
 


	Patients
	Showing the Pharmacy name on the updated medication list
	Ability to see the initial measures entered in MDTP or during MDTP Supervisor review
	New option to "Show Inactive Medications" in the Patient Summary Chart

	Practice
	The Golden Thread Error Report now shows when a rule is due
	Fax cover sheet options for outgoing faxes

	Billing
	Improvements to payment allocation filters
	New filter to show the results for the associated X12 partner
	Automated "Type of Bill" assignment for IOP services on UB04 claims

	Reports
	RIN Number now available in the encounters report
	Enhanced the Outpatient Engagement Retention report for PHQ-9 scoring with visual indicators

	Inbox
	Only show tasks/reminders for admitted clients


