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Overview

This document contains the Release Notes for June 2024. Upon receipt, please review and test these
changes in your Staging Site as soon as possible. The updates may have different effects, depending on
your configuration. Use the following tags to understand the impact of the updates on your site:

Core © Add-on

Available to all users when released Dependent on the activation of other feature(s)
L Setup (% Add-on
Some setup is required after the release Requires purchase and additional setup

Please note that the terms client, patient, and individual are used interchangeably throughout this
document, depending on the feature.

If you have questions regarding staging sites or this release, please contact our support team at
support@drcloudemr.com.
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Patients

Showing the Pharmacy name on the updated medication list
Core £} Setup

DrCloudEHR now shows the Name of the Pharmacy, where the medication was sent in the following
sections:

1. Patient Summary Chart > Medications (View)
2. Patient Summary Chart >Clinical > Diagnosis > Medications section
3. Medications > Print

Munna Michael (1003945) DOB: 04/01/2021 Age: 3 N Ve Racoried ® % @ @ = April24, 2024 Ensoftek Admin

—
il Under a legal guardianship: YES Save Nature Clini
Encounter History | Chart | New Encounter 2+ S

Insurance Provider(s)

Admitted: SVIMS 1Bright 1Physician On:04/24/2024

@ Timesheet Bl InTake (5 Schedule [EECHESMINMI (D Practice B siling @ Reports 83 Administration ) inbow It} Settings P ADL & Unplug:Server

Search Menu ' X | [+
Edit  Preview [ Print
IABA Tool +|| Edit  Messages (collapse) =
Medications (collapse)
C\\ﬁ Summary + - SENT ITEMS
Chal » lisinopril (Qbrelis) 1rpg/m
eye three times a day
There are no messages on file for this Participent . To add messages, please click here. Pharmacy)
Client
ISearch/Add
IAdminister Edit  Person Reminders (collapse)
Medications » Vicodin 15 1a small amount g< directed
Measurement: Weight ~ PastDue  Reminder Not Sent Yet three times a day J(Test Diamond Pharmac
Clients Facesheet Education: Weight PastDue  Reminder Not Sent Yet
Education: Nutrition PastDue  Reminder Not Sent Yet » acetamincphen (Fever Reducer) 120mg 1
Education: Exercise PastDue  Reminder Not Sent Yet Suppository into rectum once a day (Test
i Care Plan Measurement: BMI Past Due  Reminder Not Sent Yet Diamond Pharmacy)

Ability to see the initial measures entered in MDTP or during MDTP
Supervisor review
Core £¥ Setup

DrCloudEHR now shows the Initial Measures entered and the Desired Measure for Conditions/ldentified
needs. Please refer to the screenshot below showing the measures in inbox-Reminders.

¥ Condition List
A condition is a client/Participent medical or behavioral problem that is being treated.

ICD10:C10.8(Malignant neoplasm of overlapping sites of oropharynx) 2024-05-01 14:23:00

Identified Need: QQQ
Objective: WWW

Service Categories:
Name Codes | Provider Minutes Freguency Duration
1Mobiles Addiction @ 123 | 90700 | Peer Support | 30 11- 22 / Per 3 months | 30MINS DURATION FOR CATEGORY

Measure: EEE

Initial Measure: 10
Desired Measure: 20
Measure: RRR

Initial Measure: 30
Desired Measure: 40
Measure: TTT

Initial Measure: 50
Desired Measure: 60
Intervention: YYY
Intervention: UUU
Intervention: Il

¥ Identified Needs
This section is where we can view and edit a Participent s identified needs (New & Deferred) and objectives for this treatment plan.

Need's 1 2024-05-01 12:56:00
Identified Need: Need's 1

Mhiartiva: Mhioctival
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New option to "Show Inactive Medications" in the Patient Summary
Chart

Core £} Setup
Authorized users now have the option to see active medications in the Patient Summary Chart by
checking the "Show Inactive Medications" checkbox in the Medications widget. When checked, the
system will show all medications in the patient's history with inactive medications in "RED". By default,
this box is not checked.

Medications (collapse)

Show Inactive Medications

» acetaminophen-caffeine (Tension
Headache) 500-65mg 2 tablet by mouth
twice a day as needed for pain

» oral thermometer, electronic (Fever Flash
Thermometer) 2 a small amount a small
amount once a day

» chlorpheniramine-phenylephrine (Sinus
and Allergy PE) 4-10mg 1 tablet by mouth
once a day
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Practice

The Golden Thread Error Report now shows when a rule is due
Core £} Setup

Authorized staff can now see when a particular Golden Thread Rule(s) under the new Due Date column
running the Golden Thread Error Report. Practice > Golden Thread Rules > Golden Thread Error Report:
added a new column as "Due Date" for each of the Golden Thread Rules triggered.

O Descending

Print Export
Laboratory *

50 % |entries per page Search:
Procedures ‘—‘ ey

PID Name Date of Service Encounter ID Encounter Provider Encounter Category Due Date v

| Administrative +

nsefiek Admin

024

Inventory +

Golden Thread -

Golden Thread

Patient Incidents

Fax cover sheet options for outgoing faxes

Core £} Setup
Practice > Administrative > Fax Center > Outgoing Faxes

Authorized users can now request whether to allow outgoing faxes with or without a Cover Note. This
only applies to agencies that are using the integrated Upland Software (InterFAX) eFaxing module,

Enable Fax

InterFAX ID |salesdemo

InterFAX Password [seereeeneenas

InterFax API for Qutgoing Faxes I:https:.l'.l'ws.interfax.netfdfs.asmx?WSDL

InterFAX API for Incoming Faxes [:https:.l'.I'ws.'lnterfax,netﬁnbound.asmx?WSDL

Enable Facility Level Fax

Cover Note at Send Fax I To Prompt an allow Fax without Cover Note v:l

To Prompt an allow Fax without Cover Note
| To Restrict from sending out the Fax without Cover Note

=gve
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Billing
Improvements to payment allocation filters

Core £} Setup

Billing > Payments > Edit Payment > At Payment allocation, changed the Show transactions option to a
dropdown list with the following options:

¢ Non-Paid - no payments/adjustments have been made.

e With Balance: show all services with balance greater than zero.

e Primary Complete: Show services with a balance and done with the Primary Insurance.
e All Transactions: Show all services (including ones without a balance due)

I Edit Payments -
Date Of —————0 Post To T rryaaa— . (P o Check/Ref ———————
Entry: | 05/07/2024 | Data: | 05/07/2024 Payment Method: |Electronic v e | ePay - 4323 J
Payment— ccn iy Paying Payment Funding Source p s — \
Amount: \ﬂ Entity: Insurance T Pt Facility: | -~ Select Program |
Payment [VALUE OPTIONS | 0038 Payment Received by: | Ensoftek Admin v
Deposit cinvon0a 3 5 _|VALUE OPTIONS S |
Dote | 05/07/2024 i Description: P unoisTRBuTED: SR

Ep————

Modify Payments

|Pcrson:| — | | (== j'Show‘ | Non Paid v | fervices:| Billable Services | Done With: | Select an option “ | Rebill: O
Claim numier: |: :I Service I'rum:l:: With Balance Search
Primary Complete
; . | All Transactions |
W) por1 N Results per page: | 0 v |
InsT: N/A Ins2: NJA Ins3: NfA
Service Enc Rendering| Service .| Ad) - N

Post For Date Facility Encounter Provider | Code Charge | Copay | Balance | Allowed | Payment | Capitation O Adj Reason Adj Grou
TR r—r———— Claveland Ensoftek st — |l || —
["Ins1: VALUE OPTIONS w | |05/10/2024 =2 100190532 “|HFDE | 4500| 000 as|( il Il nll Il vl
—_— = Clinic Admin E — | N N

TS il == , | Claveland Ensoftek| 90834 | | Nen Fe— — | F——es | [ a—

New filter to show the results for the associated X12 partner
Core ¥ Setup

DrCloudEHR now includes a new filter ''X12 partner - Current payer level only" where it will fetch only
the results of encounters with current payer level only.

e Intake/Wait List () Schedule 2 Individuals B Practice B siling (S Reports £33 Administration [ Inbox © 4§} Settings [ Fax Center

Search
1. Available Search Criteria 2. Value 3. Review Current Criteria
Select a column/field name to begin adding it to filter list. Selecta value(s} to add to filter list. Review "criteria = value” pairs. Select and remove unwanted filter criteria.

Program Code | Date of Service = Custom

Provider X12 Partner - Any payer level = Availity

Service Code

Whether Insured

X12 Partner - Any payer level

X12 Partner - Current payer level only

Remove Selected Clear
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Automated "Type of Bill" assignment for IOP services on UB04 claims

Core £} Setup

Now, DrCloudEHR will attempt to assign the "Type of Bill" (first/last/continual) in the Fee-Sheet based
on the encounters during the client's admission period.

A new option is available in Claim Rules for UB-04 claims. When enabled, DrCloudEHR will review the
encounters being billed for the admission period and assign the Type of Bill value while generating a
claim.
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Reports

RIN Number now available in the encounters report
Core £} Setup

Implemented the RIN column in the encounter report. Based on the global flag, the RIN value will be
displayed in the report column.

e
and Encounters Report - Encounters
By Provider
———————— . Encounter Facility:
Service Date From: (05/20/2024 ) Service Date To: | 05/20/2024 J Select
Appointments
and Encounters Encounter Provider:
By Clients Encounter Category: Program: Search
v
O Include Inactive users "
Encounters —_— —_— —_— Print
Billing Status: | All v/ Insurance: [ All v/ Bill-To: [_All v
— B N ) . CSV Export
Facility based Encounter No: ) Encounter Type: | All v Building: [ --All-- v
Census Report g
P Client: (First,Last(PID/HRN) Offiine Reports
Non Admitted O show encounters that do not have forms O New O show Claim Number(s)
Encounters O show Encounters that do not have Feesheet Details
Provider/Counselor Records: 14
Productivity 5 T 5
N uration _ illing ncounter -
report Provider Date (Mins) Unit(s) Person External ID PID RIN Category Status  Status Enc No Encounter Facility Program
R N Acupuncturist ¥ 05/20/2024 0 1 Natur, Lasan 1003665 1003665 4343 |DailyRoom Open Closed 100183961 Room &  Save Nature
Provider Service Doctor 12:00 AM Mani 43646 | Charges Boarding Clinic
Report 4355

Total Duration for Acupuncturist 1

Enhanced the Outpatient Engagement Retention report for PHQ-9
scoring with visual indicators

Core
The Outpatient Engagement Retention Report now includes:

e Visual indicators based on the latest PHQ9 score.

o Green icon to show a low PHQ-9 score and "Red" for a high score.
e PHQ9 score graph.

o Show Base Score, Current Score, and Date of Service.

new x|
| °
Incidents - Hasn, Adman ( 1002679)
Diagnos
New Incident |
Report 25
) 0675 External D1} 20 Visit Date: 30-Apr-2024
Visits - . 15 Current Score: 6
Insural ‘§ 10 _Base Score: 21
New Outpatient m 5 \\_%_.
Engagement 1 0
Retention Show P -5
17, 19, 21, 23, 25., 27, 29, T, 3, 5., 7,
1 o205, |20y, “Teragy, Aorgy, Aoragy, THrag, CHeran, My, TMvan, TMvan, "My,
Practice -
Patient Health Care Questionnaire form visit date

Admissions

Primary  Add 1SSRS PHQY

diagng Aitial  Initial
Form Builder ” D\agnos\s1 & = o ’ o u w score Score
Reports 04/30/2024 05/01/2024 05/01/2024 05/06/2024 P: CIGNA 21 @
Alcohol Aleohol Established Established s:
Active Reports - Sessions Sessions Patient Patient glg;z:é\ls
WORLD
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Inbox

Only show tasks/reminders for admitted clients

Core

£ Setup

New setting is available to filter Inbox tasks/reminders. Staff can filter based on whether a client is

admitted.

DR CLowUD a
ENSDFTEK

B sining

Bl waitist [ schedule 2 Clients BB Practice

13 Administration

@ @ = mays 2024 Administrator, Ensoftek [|
Penn State Psychological Clinic
Search

e

seachieny (X[ 1+
Messages o =@ T £ 2
Upcoming y A -2 = Counselor :
Reminders Review Forms TR DrFirst Notifications Messages Prior Authorization(s)  Centract Expiry Dashboard Applicants
Daily Log
Patient Messages™ 4 po Lo cicollapse)
Counselor View Log Send Reminder <e 250f101 > >»
Dashboard
a : vpe inderls Sea -
Search By : | Select type of reminderls) ‘ Samsch Set Selected As Complete
Forms Reviews -
Client: |
- Set All (101) As Completed
Sort By : O Client O Due Date O Priorit Show All
O show reminders of only patients that are currently admittad
O Priority * From ™ Action  Due Date ¥ Client ¥ Description ¥
O High Aaministrator, Ensaftek B® s Overdue ) Wellness Outcome Referrals: Downloaded(14), Assigned(14), Unmatched (0}
O Hign Auminisirator, Ensoflek BE 12162023 (Overaue ) Wellness Oulcome Referrals: Dovmioaded(s), Assignea(), Unmatchea(1)
[m] High Administrator, Ensoftek BE  1278/2023( Overdue) Wellness Outcome Raferrals: Dewnloaded(1), Assigned(1), Unmatched(0)
o High Agministrater, Ensoflek BB 1219/2023 (Overdue ) Wellness Outcome Referrals: Downloaded(8), Assigned(8), Unmalched(D)
O High Agministrater, Ensoftek Z= 023 ( Overdue ) Wellness Oulcome Referrals: Downloaded(13), Assigned(13), Unmatched (0}
O High Agministrator, Ensoftek B= Wellness Outcome Referrals: Downloaded(11), Assigned{10), Unmatched(1)
O  High Administrator, Ensoftek B Wellness Outcome Referrals: Downloaded(d), Assigned(d), Unmatched (0)
O High Agminisirator, Ensollek [ @ 0103/2024 ( Overdue | Wellness Oulcome Referrals: Dovmloaded(s), Assigned(B), Unmalched(0)
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