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Overview

This document contains the Release Notes for January 2023. Upon receipt, please review and test these
changes in your Staging Site as soon as possible. The updates may have different effects, depending on
your configuration. Use the following tags to understand the impact of the updates on your site:

Core © Add-on

Available to all users when released Dependent on the activation of other feature(s)

L Setup (® Add-on

Some setup is required after release Requires purchase and additional setup

Please note that the terms client, patient, and individual are used interchangeably throughout this
document depending on the nature of the feature.

If you have any questions regarding Staging Sites or this Release, please don’t hesitate to contact our
support team at support@drcloudemr.com.
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Schedule

Display Client Address in Scheduling Tool

Core

The patient address is now included in the patient search results throughout the application. The

patient address is displayed along with PID, External ID, Patient Last Name, First Name, Middle Name,

and DOB at Results.

At Schedule:

At Reports:

Reports Home

Clients

Birthday List

Case Load By
Admit Providers-

vi

Gase Load By
Admit Providers-

vz

Search Menu

x

Cliant Diagnosis

Report

List

Authorization
Expiry Report

Client Admit

B scheoule

Add New Event
CLIENT

Client:

~Category:
O show only mine.

Date:

Recurrence

“Facity: 4

Provider:

Status:

Comments:

Report - Prior Authorization Usage

PROVIDER  PARENT SUPPORT GROUP

test

FID

Temal | aethame  First Name

1002597 1002567 Adam
1002598 1002598 Adam
1002506 1002506 AliScripts

1002547 1002547 Inactive
Jack

1002566 1002500 Mist

1002576 1002576 reddy

1002654 1002654 Stars

Billing

[3]

Middle
Name

& R

Date of Birth

2771011890
1710ne9e
/0871988

23/08/1999
0111172022

05/09/1999
01/08/2022

02/12/1678

Adress
1117 ABC
Towers Ny,
cA

ca

132 Fake

Street
Ephraim, GA
cA

Address1
132 Fake
Street
Tacoma, CA
cA

132, Fake

Prior Authorization Date Range From: [12/12/2022 Prior Authorization Date Range To: [12/12/2022

Prior Autharization Facllity * =

ct Program(s .

Funding Source: Prior Autherization:

Clien: test
R fs'ema' LastName  FirstName  Middie Name
Please input
1002597 1002597 Adam Test
1002598 1002598 Adam Test

1002506 1002506 AliScripts  Test

1002547 1002547 Inactive Test
4 4 Jack Test
1002566 1002568 Mist Tester
1002576 1002576 reddy Test

Date of Birth

271011990

17101989

11/08/1898

23/08/1399
01112022

05/08/1889

01/08/2022

Address

1-117 ABC

Towers Ny,

cA

CA

132,Fake
reet

st
Ephraim, CA
cA
Address1
132 Fake

Search

tings {2F ADL ¢ Unpl

*Biling Program: | A-suBx

Event Aderess:

A-SUBX

Seloct Aderess | RESEDA, CA

O Mark as Telehaalth Appoinis
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Patients

Write off entire client account balance

Core £} Setup

A link, 'Write Off’ is provided in the Billing section of the Client Summary Chart to write off selected
balances.

Clicking on the ‘Write Off’ link opens the '"Write Off Services' page, where a list of Encounters, with their
service information, is displayed. The Encounter list includes only the Encounters that have a balance.

Skye Blue (1002667) DOB: 0112/2003 Age: 19 Gurrent Encountar: No Vitals Recorded (%)
Under a legal guardianship: 1211212022 (100173532)
5 /A Resutts
Encounter History ] Chart| New Encounter e atie iR
Funding Provider: BLUE SHIELD OF CA BLUE CARD PR Code Status:
Type: € fal Insurance Ca. No Appointment

@ Timesheet B inTake () Schodue [N B Practice [ siling (5 Reports 83 Administration [ nbox I} Settings

Search Menu (X | I+

Client Info Clinical Documents Reports Other EDI External Links @ - Options NewCrop
Client Summary
Chart
Client Search/Add
Billing (collapse)
Administer
Medications

Total Balance Due: 460.00 (Non-Billable Balance: 125.00) (Undistributed Amount: 0.00)
Client Responsibility: 0.00 Due from Payer: 460.00
= Billing Note:

Client is insured
Authorizations Payments Receipts | Statement | Prior Authorization | New Payment | Credit cards on file | Write Off

Clients Facesheet

You can pick the Adjustment Reason and the Adjustment Group Code to apply to the Encounters being
written off.

Write Off Services
User can make bulk adjustments/write offs on client’s services.

Date of Entry 12122022 Post To Date*: 5]

Paying Entity* Patient v From* Skye Blue

Adjustment Reason™: | -- Select Adjustment Reason -- v | Adjustment Group Code: | -- Select Adjustment Group Code - v
Faciity*: -- Select Program - ~ | Received by*: Admin, Ensoftek v
Description:

Z

Service Details
Below are services with a balance. Select the service by checking the box on the left and click ‘Write Off" to apply the write off's to the selected services.

Encounter Type | All v Service Type | All ~)|  Refresh

Total Results: 4

- Encounter . " Service Service Current WriteOff New
Dos  Encounter 0o Facility Funding Source Se Sorvice Charge Payments Adjustments SoTent - WrteOf Hew s
) 10/12/2022 100173530 Billable SaveNatursCiinic . |Primary: BLUESHIL DORCABLUE looess. | [piiabla 11800010 0 180.00 180.00 0

Save Nature Clinic,lic-  Primary: BLUE SHIELD OF CA BLUE
CARD PR

[ 12/12/2022 100173528 Billable 9028%1:hg  Billable 10000 0 0 100.00 100.00 0

" KSR Multispecialty Primary: BLUE SHIELD OF CA BLUE
[0 12/12/2022 100173531 Billable Hospital CARD PR 90834 Billable  180.00 O [ 180.00 180.00 0

Save Nature Clinic,lic-  Primary: BLUE SHIELD OF CA BLUE
CARD PR

0) 12/12/2022 100173532 Not Billable 99244 Not Billable 125.00 0 0 125.00 125.00 ]

Apply Write Off

Close

The 'Encounter' and the 'Charges' columns contain links to the Fee Sheet and the Invoice page,
respectively, for that Encounter.

Navigating to the Fee sheet will also enable the user to update the Fee Sheet and submit a new or
corrected claim to the payer if required. In this case, you may choose not to include this service to be
written off.

Encounter type and Service type filters will further help narrowing down the results that were written-
off.
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Each row is presented with a checkbox. You can select the Encounters that are candidates to apply for
the write-off and click on the 'Apply Write Off' button. This action will apply the write-off adjustment to
the selected services with the chosen Adjustment Reason.

Write Off Services
User can make bulk adjustments/write offs on client's services

Date of Entry 12/12/2022 Post To Date*: 12/12/2022
Paying Entity*: Patient v From™: Skye Blue

Adjustment Reason*: | Coll wjo v | Adjustment Group Code*: | Contractual Obligation v
Facility*: Save Nature Clinic,ic-0p ~ | Received by™: Admin, Ensoftek v
pesigiin Write off amount against the

selected encounters 4
Service Details

Below are services with a balance. Select the service by checking the box on the left and click "‘Write Off' to apply the write off's to the selected services.
Encounter Type | All v | Service Type | All v Refresh

Total Results: 4

= Encounter 2 3 Service  Service E Curtent  WriteOff  New
poS Encounter 92 Facility Funding Source s B Charge Payments Adjustments 54"t bl D
10/12/2022 100173530 Billable Save Nature Clnic/lc- - Primary: BLUE SHIELDOF CABLUE ‘90834 silable  180.00 0 0 180.00 180.00 0
12/12/2022 100173528 Billable ﬁz"e Nature Clinic,lc-  Primary: BLUE SHIELD OF CABLUE g581:ng  ilable 100,00 0 0 100.00 100,00 0
] 12/12/2022 100173531 Billable KSR Multispeclalty  Primary: BLUE SHIELD OF CABLUE g5g34  pilabie  180.00 0 0 18000 180.00 0
Hospital CARD PR
() 12/12/2022 100173532 Not Billable gg"e Nature Cinlc, - Primary: BLUE SHIELD OF CABLUE logzas,  [Not Bilsble 1250070 ) 125,00 12500 0

Apply Write Off

Close

@ mimesheet  Pa ntake () scheawe R mawioual 68 practice (3] Biing (RO ) settings  (ZF ADL (S Unp

Report - Cllent Adjustments

Reports Home
) ay om: (T22r2022 o (1zn2izozz ® wanth Ve
Clianis + Adstment Gate ~| ] B December | 2022
Incidents. + Glient: | Sikye Ble PID: 1002657 External ID: 1007657 h Print
W Reports . Funding Source: Deserlption: (—Seleet— - 8V Export
1 - . Encounter -
Visits + ogra Provider: fu]
nclude Inactive users
practice. +
Financial - ADJGROUP  ADJUSTED  ADJUST
RESE  LASTHAME FIRST NANE PROVIDER PROGRAM INVOICEH INSURANCE REASON L A (e
- 1002667 Blue Skye Admin, Ensoftek Save Nature Clinic o= 5445667.400173528 Collwio
" Save Nature Clinic,lic 0026871001735 2 -~ Contractual 12122022 N
d 002667100173530 oll wio 2
Bllled Claims Admin, Ensoftek = 002667100173530 Coll w, Obligation  16:55:54 180.00)
Total for Skye Blue 280,008
Canceled Checks

Controlling Telehealth visit options for Client Location
Core

A new global flag labeled ‘Control Telehealth Options at Close Encounter page’ was introduced. This
global flag has three options:

e Do not show the telehealth checkbox or visit options/client location at Encounter close in any
case.

e Only show the telehealth checkbox and visit options/client location at Encounter close when the
Encounter is marked as Telehealth.

e Show the telehealth checkbox and visit options/client location at Encounter close in all cases".

When ‘Do not show the telehealth checkbox or visit options/client location at Encounter close in any
case’ is selected at the Global Settings, the system will not display the Telehealth Visit options and client
location at the Closing Summary.

When ‘Only show the telehealth checkbox and visit options/client location at Encounter close when
the Encounter is marked as telehealth’ is selected at the Global settings, the system will display the
Telehealth Visit options and client location at Closing Summary if the Encounter is marked as Telehealth.
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When ‘Show the telehealth checkbox and visit options/client location at Encounter close in all cases’ is
selected at the Global Settings, the system will display the Telehealth Visit options and client location at
Closing Summary if the Encounter is marked as Telehealth or Non-telehealth.

Closing Summary
Check that all services and justifying diagnosis are correct before closing encounter

Services Performed
Services in this list will be available for billing. For each service choose ALL diagnosis pointers that apply.

Units Service Code Modifier Diagnosis Pointer with Precedence
1) H2021 Community Based Wraparound Service Edit \:I
Add Service

Will be displayed based on the option selected
|~ in the Global

Telehealth: B Telehealth Visit Options{ Audio and video + | Client Location: [ Al Clients nome |

Save and Close Cancel

Adding filter for Providers

Core
At Patients = Patient Summary Chart = Reports = Patient Report, we added a ‘Providers’ filter.

Client Report

Service Date From: | 2020-06-22

Service Date To: | 2022-12-22 \

Forms: » || Providers: . Search

Practice

Add parameters used to create Billing Rules as search filters
Core

At Practice = Administrative = Billing Rules All parameters used for creating Billing rules to the search
criteria for finding the Billing Rules.

Wait List Search Criteria:
Deshboerd Services: Rule Name:
Bed Management 4 ShiectSanion A
_ Funding Source Type: Funding Source: Next Funding Source Type: Next Funding Source: Facility: Category:
SelectInsurance Type | SelectFundingSource  ©  Select Mext Insurance Type = Select Nextnsurance = Select Program +  Select Encounter Type
il
m‘:}ngw Place Of Service: Age Range (In Years) Certification/Education: Service Time Range (In mins): ® Encounter Billable: Telehealth Encounter:
Select Place Of Service = | FromAge ToAge Select Certification/Education From Time. ToTime | Select Encounter Billable Type  Select Telehealth Encounter =
Biling Rules:
Settings Level Of Care: Telehealth Visit Options: Client Location:
Select Level Of Care : Ay < Ay
Batch
Closing/Recpening  Billing Codes: Date Range:
Encounters Select Codes of From: — 1 =
(1222022 B | [ )
Service Typss
2 searcn Clear
Che
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Editing ‘Added to Waitlist on’ column
Core

At Practice = Waitlist Dashboard, a link against the dates under the ‘Added to Waitlist On’ column was
provided for the Bed Type waitlist records. Clicking on it will display a popup window for the user to
change the ‘Added to waitlist on’ date.

Wait List Dashboard

Facility: | All selected © Types(Bes ]
Wait List From: From Date \ Clear  Wait List To:To Date [ clear, @
Client: | Status:| At E£4ir Added to Waitlist On
Search Print CSV Export
Manage Column(s) I I
_ | Added to Waitiist on: (311212022 | [ | ‘ Update
1
AdGEa 10 | ed Stats
Actions  Facility a Clientw Waitlist On Cha
& Requested Date|
_ Happy(Days)
vz Feeding Assessment Days 31/12/2022
(1002500)
- - Light House
v Feeding Assessment (1002651) 29/11/2022
Testing Edit Added to Waitlist O
v- ESR Multispecialty Testing 10/11/2022 | FACIFLIBI  10/11/2022 QR Active
ospital (1002552}

Adding Encounter type as Billing Rules parameter
Core

At Practice > Administrative 2 Billing Rules, added ‘Encounter Billable’ as additional parameters to
the Billing rules to create and search for the Billing Rules.

The Options available are ‘Any’, ‘Yes’, and ‘No’.

SoarchMons X i+ riom are Lz (loume ]
Clear
Pract
ractice Funding Source Type: Funding Source: Next Funding Source Type: Next Funding Source: Facilhy: Category:
Procodures 4 || ANy Type t| Ay ™ Type + Any + AnyProgram + | Any Service Type
admnistratve || Place Of Service: Age Range (In Years) Cartification/Education: Service Time Range (In mins): © [Encounter Billable: Teleheatth Encounter:
Ay Place Of service  #| [ FomAae Tohg= ) [Any G 9 2 ([ Fromtme ) Totme T o any
Adr Book
Level Of Care: Telehealth Visit Options: Client Location:
AWV Categories Any Level Of Care ¢/ AnyTeleheath Visit Option ©  Any Clent Location
Mapping
Output Service Code: ® Coda basea O Function vased
Wit List Select Code 7+
Dasnboard
Notes:
Bed Management -
Biling add -
Rules(Debug)
Billing Rules N
Settings Search Criteria:
Services: Rule Name:
Batch Select Service .
Closing/Reopening
Encounters Funding Source Type: Funding Source: Next Funding Source Type:  Next Funding Source: Facility: Category:
Selectinsurance Type ~ ©|  SelectFundingSource  ©  Select Next Insurance Type :  Select Nextnsurance = | Select Program : [SelectEncounter Type  *
Servics Types
Place Of Service: Age Renge (In Years): Certification/Education: Service Time Range (in mins): @ [Encounter Biliabie: Telehealth Encounter:
ClientTell Log Select Place Of Service From Age ToAge | |Select Certification/Education [ From Twe [ ToTime Select Encounter Billable Type | - Select Teleheaith Encounter

EnSoftek Inc. January Release Notes Page 8
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Billing
Linking the Claims Manager to the Patient Chart

Core

Claims Manager = Patient Name column; Implemented hyperlink to the patient’s name, so clicking on
their name will navigate to the Patient Summary page.

- D-1002605- . 2022-12-06 2022- 2022 | Nature, Save | Mouse Over
0O =¢ 20221206221302 Submitted  “5p 4300 DFT 4020 1020 | (1002605) e ey e
- P-1002632- ' 2022-12-06 2022- 2022~ | Day,Good | Mouse Over ANTHEM BLUE
O P9 oeespopesy  Submited GGt HOFA 161 201 | (1002637) Hee 2200 ‘GrossoF ca
o= 1-1002632- pineq 20221206 UB- 2022- 2022- | Jones, Adam | MouseOver oo oo ANTHEMBLUE
1001686202(TEST) Printed  “5145:04 04 1201 1201 | (1002632) Here 00 ‘Cross oF cA
o o= P-1002659- neoepteq | 20221242 . 2022 2022 WERGE,MAL  MouseOver o0 oo

Viewing patient Encounters only in Collections within Statement

Manager
Core

The Options for the Collection Status are 'All,' 'Patients in collections,' and 'Patient not in collections.'

This same filter is also introduced at Patient Demographics = Billing = Statement

Statement Print PDF Download Selected Statements Email Patient Statements Cl
Facility Address: \: Primary Biz. Facility v:\ Print Follow-up Reason
Svc Date: [ ] 1o j|
Encounter status: [ All | Collection Status: \ All v] Only encounters with balance due Searc|
All
0 Client Invoice Svc Date | Last Stmt I Patients in collection djust Insurance Paid Patient Paid Balance
(O 1002629 1002629.100173249 11/23/2023 Detal Patients not in collection .00 0.00 3,300.00 0.00
@ IC 1002629 1002629.100173073 11/06/2022 12/06/2022 Details not available 3,300.00 0.00 0.00 100.00  3,200.00
Total: 6,600.00 0.00 0.00 3,400.00  3,200.00
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Adding fields to Client Invoice page
Core

Requested fields Post to Date and Date of Entry are added at EOB = Invoice page by introducing a
Global flag ‘Show Post to Date and Date of Entry’ fields at Invoice page.’ Additionally, the 'Date' field
was renamed to 'Deposit Date.'

Deposit Post to Date of

Balance By/Source Done Withf /=0 =" v Entry Pay Adjust
)
PY/ A 12019/2022 12119/2022 25.00
P/ 2922° 12119/2022 12119/2022 100,00
3122.00 | Patient v| [ None v | ( ) | w

Adding ‘Deposit Date’ as an option
Core

The existing option of 'Adjustment Date' was renamed to 'Date of Entry' in the dropdown, and the data
column header for Adjustment date.

We have implemented the changes in the Adjustment Report and added the 'Deposit date' filter
option. We renamed the adjustment date filter option to the 'Date of entry' and the 'Adjusted date'
column to the 'Date of Entry' in the report.

Report - Individual Adjustments

8y{ Deposit Date v | ® rrom: (12/06/2022  |[F] To:(12/06/2022 [ © Month: January v vear:| 2022 v
indf DM€ OTEREY ", )
Indl invoice Date  H¥IO/HRN Search print
| Deposit Date -
InspTe Description: Select-- s
CSV Export
Encounter elect F it . [Encounter
Facility: Provider Inclux Inactive users
Records: 2
A o |oatEOF | Apwust
RES#  LAST NAME FIRST NAME PROVIDER PROGRAM INVOICE# INSURANCE REASON Group | 2 5
cooe |ENTR Ll
Charges
exceed your 12/06/2022
1004698 Peetz Oaklee Keltner, Paul P-IMMS 1004698.100168898 Self Pay 0% Fees  contracted/ 0210:30 2196
egisiated fee
arrangement
Charges
exceed your 5
Keltner, Paul P-IMMS 1004698100168898 Self Pay 0% Fees  contracted/ ;;2/?5/32377 2196
legislated fee o
arrangement
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Make Adjustment Code reason filter searchable
Core

We implemented the changes in Adjustment Report 2 Adjustment code reason (Description) field to
enter the text you want to search by.

Report - Individual Adjustments

By: | Deposit Date v| ® From: 12/06/2022 To: (12/06/2022 O Month: [ January | Year: 2022 v
Individual: | First,Last(PID/HRN)
Search Print
Insurance: Description: | --Select--
CSV Export
charges|
Encounter Select Facillt
Facility: 45 - Charges exceed your contracted/legislated fee
arrangement
Records: 2 Charges exceed our fee schedule or maximum allowable
amount
A o DATEOF
RES#  LAST NAME FIRST NAME 24 - Payment for charges adjusted SURANCE REASON Group  2RTC
CODE
40 - Charges do not meet qualificat
Charges
45 - Charges exceed your contracted
1004698 P Oakl K ! - HifPay 0% F e ted] \2joa/anz2
eetz aklee 59 - Charges are adjusted based on Jiffpay 0% Fees  contracted/ 02:10:30
legisiated fee
arrangement
Charges
exceed your
Keltner, Paul P-IMMS 1004698100168898 Self Pay 0% Fees  contracted/ (‘)22’,?3/32322
legislated fee
arrangement

ChartMeds

Accessing ChartMeds in its own tab
Core

We can now set how often we want to sync the ChartMeds data.

ChartMeds access is now available in a new tab. The Background Service option can be set up with a
specific time limit for syncing ChartMeds Data.

By default, the sync happens every 60 mins.

Two new Global Settings were introduced for this.

e Open ChartMeds in (The iframe or New Tab (Preferred option)) dropdown. The default is 'New
Tab'

e Sync ChartMeds every --- (minutes). The default is 60 minutes

Global Settings ‘@ Chartmeds Clear Text

Enable ChartMeds EMAR

FEATURES )
Chartmeds User Default Password | chartmeds

FORM SPECIFIC - -

Open Chartmeds in | New Tab (Preferred) v |

SECURITY )
Sync Chartmeds every (in minutes) | 60

BILLING
CHARTMEDS Save
EMAR

EnSoftek Inc. January Release Notes Page 11



Patient Demographics --> EMAR V2/ChartMeds

When we click on the ‘Manage Order’ button, ChartMeds is opened in a new tab to order the
medication.

Global Settings ~ Q, Chartmeds Clear Text
Enable ChartMeds EMAR
FEATURES i .
Chartmeds User Default Password | chartmeds )
FORM SPECIFIC ; .
Open Chartmeds in | New Tab (Preferred) v/
SECURITY i .
Sync Chartmeds every (in minutes) ‘\60 )
BILLING
CHARTMEDS Save

EMAR

@ DrCloudEHR QA X BB Manage Orders X 4+

C O @ chartmeds.com/ChartMedsLegacy/ManageMeds/Index?Patient Id=261261

-
- g, € Demo, Inc. (Dr Cloud)
Manage Orders (%)
e b — =~ %
ot, Power R
Filters: Meds Treatments Tllrlp|l0+ G 05 Current Orders o
QUstart typing a Med or Order B
[The following orders have a default Admin Time of 'Every 2 i 21001587 _— .
Name  Nowost
Pleasa confirm that they are comect... [Eu\soﬂ.eh o L |
2020, Test@ DARVOCET A500 TAB. i Lrlrtdin e il
Order COUGH & CHEST CONGESTION SMG/SML.
Aaron, James STOMACH 300 MG TAB 9 o doseie. 2
FEVER SCAN MIS TABLET 3
abhi, Ensoftek LIPITOR TABLET Review, then Click Here to Approve)
Route; Schedule Times FEVER SCAN MIS TABLET 3
Abraham, Ailey HYDROXYZINE HCL TABLET
~ Rerany other TEEEDD
Absahom, Ailey OMEPRAZOLE CAPSULE DELAYED RELEASE(DRI f— ‘ i are Jferments here Review, then Click Here to Approve)
%] 4. | GREEN BEANS
Abraham, Ailey SOTALOL TABLET
Abraham, Aley CYANOCOBALAMN (UTAMN B2 KIT stare Daver| 20221213 (=] A
(Click here to Check all
E—— End Dates| yyyy-mm-dd |D Qyentand:| 0 |0 ]
Confirm these Adm Max per Day:| @ o )
(v (= = - e et —
add Barcode

Left Navigation bar > EMAR - When we click on the Search button, it will open a new tab to order the
medication.

EMAR
Contact Log Electronic Medication Administration Record
SE Employer Facilty.
Contact Log [ APOLLO v Search Sync [Sync last run date on : 2022-12-13 16:36:20]

Sleep Log

BIRP Form

Show Incomplete
forms

Patient Monitoring
Rounds

EMAR
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g, € Demo, Inc. (Dr Cloud)

@ DrCloudEHR QA X  EE Manage Orders X +
& CcC 0 @ chartmeds.com/ChartMedslegacy/managemeds/index
-
-
-

lanage Orders

ters: Meds Treatments Templates  Floor:

Al Q Wing: Al 0 Phys Certification

1e following orders have a default Admin Time of 'Every 2 hours'.
sase confirm that they are corract...

2020, Test@ DARVOCET A500 TAB

Aaron, James STOMACH 300 MG TAB

abhi, Ensoftek LIPITOR TABLET

Abraham, Ailey HYDROXYZINE HCL TABLET

Abraham, Ailey OMEPRAZOLE CAPSULE,DELAYED RELEASE(DR/EC)

Abraham, Ailey SOTALOL TABLET

Abraham, Ailey CYANOCOBALAMIN (VITAMIN B-12) KIT

ick here to Check All

Confirm these Admin Times
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