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Overview

This document contains the Release Notes for August 2024. Upon receipt, please review and test these
changes in your Staging Site as soon as possible. The updates may have different effects, depending on
your configuration. Use the following tags to understand the impact of the updates on your site:

Core © Add-on

Available to all users when released Dependent on the activation of other feature(s)

L Setup (% Add-on

Some setup is required after the release Requires purchase and additional setup

Please note that the terms client, patient, and individual are used interchangeably throughout this
document, depending on the feature.

If you have questions regarding staging sites or this release, please contact our support team at
support@drcloudemr.com.
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Patients

New Encounter filter in the chart history. Find the encounter you want

Core £} Setup

Authorized clinical users can now filter the Past Encounter history or Chart by specifying a particular
"Encounter" in the filter section of the Clinical View. This will list their desired encounter with all
pertinent details and documentation.

Past Encounters  Clinical View | amingm| Documants View ( Balance Due: 41,535.00 ) ( Undistributed Amt: 0.00 )
Filter By:  Individual Encounters: [ -- Select -- ~ Group Encounters: | -- Select -- ~ Forms: | -- All -- Refresh
Service Location: [ — All -- ~ Provider: | -- All -- ~ Encounter status: | —-All--
| Encounter: (100193382 |

Service Date: @ pI O Range:

1-10f1 Results per page: | 15+
Date Category/Encounter Encounter c..ice program Billing gy 76 1ssue Reason/Form  Provider Units Biling  Insurance
Status Program
2024-07-04  Benzodiazepines(100193382) Open Methadone Services ~ A- Patient Sairam 5 Primary:
11:57:00 [} METH Lead Rayavarapu (Medicaid)
Disclosure gi::‘:r
Form For De Heath
Rental
Properties
(100%)
14-Day
Treatment
Plan (100%)

Visual cue to differentiate inactive medications in the Meds List

Core £} Setup

DrCloudEHR now includes a checkbox to "Show
Inactive Medications" on the medications list. When

Medications (collapse)

checked, inactive medications are shown in RED. By Show Inactive Medications

default, the box is unchecked and only shows active

medications. » ACETAMINOPHEN ASPIRIN AND CAFFEINE
. . L. 10mcg 0.5 suspension Per Rectum three

Patient Demographics -> Medications -> Checkbox times a day &)

for "Show Inactive Medications".

» ACETAMINOPHEN ASPIRIN AND CAFFEINE
(ACETAMINOPHEN ASPIRIN AND CAFFEINE)
10mcg 0.5 suspension Per Rectum three
times a day

» Albuterol (Albuterol) 10mg 0.5 capsule Per
Rectum three times a day

» ICD10:180.252(Phlebitis and
thrombophlebitis of left calf muscular vein)
30(0125 mg) .5 137MCG in mouth DAILY as

directed &)

» butalbital-acetaminophen-caff 50-325-
40mg .5 137MCG in mouth DAILY as
directed &)
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Added three new identifiers in Billing Statements

Core £} Setup

Patient Demographics -> Billing -> Statement

DrCloudEHR now includes the Facility/Program Name (encounter facility), Service Code (from feesheet)
and Provider Name (rendering provider from feesheet) in billing statements.

Statement Print PDF Download Selected Statements Email Patient Statements Close

Facility Address: | Primary Biz. Facility ~ | Print Follow-up Reason

Encounter Program: Select v | Svc Date: | ﬁ Q. \
I Claim #:| |2 Only billed encounters

+ | Collection Status: | All + ] O Only encounters with balance due

Encounter status: [ All Search Clear
Manage Column(s)-
Display columns:

Person @ Follow-up Reason @ Encounter Status @ Facility 8 Service Code @ Rendering Provider

O Facility | Person Invoice Dsavt(; SLtar:: Rperr:g”eég\rg Claim(s) Sg:)\g‘(;e Unit(s) JCharge Adjust Ins;;?gca Pagznt Balance Fgl;(;\g(;:p So?r’ce Ensc;\ljgéer g!?:s
Save - = nsoftel - - -
Oftiture 1004065 1004065300104077 o ek o reery | CPT497me| 1 p3zco 000 22200 000 00 Ins2 open | Bilea
Total, 33300 000 22200 000 11100
Updates to Billing Statements/Invoice
Core ¥ Setup
Patient Demographics -> Billing Statements/Invoice
Implemented the below changes in Billing Statements/Invoice.
e Program search with the ability to choose more than one program at a time.
e (Claim number search with a drop-down of matches as you type for that client to choose.
e Ability to see ONLY billed encounters in a specific search.
e Program field instead of individual to show the program, the encounter is part of.
e Claim #, CPT/HCPCS, Units fields in statement view to show what is on the encounter.
e Insurance field that shows where the encounter is currently sitting.
e Billed status field that shows whether the encounter is billed.
Statement Print PDF Download Selected Statements Email Patient Statements Close
Facility Address: | Primary Biz. Facility ~ | @ Print Follow-up Reason
Encounter Program: _Select - _SvcDate:| TO'\ |
| Claim #:| \llanly billed encoumed
Encounter status: | All ~ | Collection Status: [ All ~ | O Only encounters with balance due Search Clear
Manage Column(s)-
Display columns:
®person @ Follow-up Reason & Encounter Status & Facility ® Service Code ® Rendering Provider
Of Facility | Person Invoice Dsavtz ;a"ft Rperr::”e(;gf Claim(s) SSQQC: Unit(s) |Charge Adjust \ns;;gce p;la‘%m Balance Fz!:;v:;ﬁp Sc?lyr”ce En&z‘:s;er ;‘;‘;ﬁg
=) Nae  |100406s 1004085 100194877 S o ek aearvsearesty | CPT4oTE] 1 Pasoo oo 22200 00 1itoo Ins2 Open | Billed
Clinit
- Total: 333.00 0.00 222.00 0.00 111.00
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Ability to show "Incomplete Forms" for logged-in provider

Core

£ Setup

Implemented the below changes in showing incomplete forms for the logged-in provider.

forms for that specific patient.

When a patient chart is open and selected in the header section, the list displays the incomplete

When no patient chart is opened or selected, all incomplete forms for all patients created by the

logged-in user are displayed at the Patient -> Show Incomplete Forms section.

ctNSOFTEK

Bl InTake (5 Schedule

8 Patients

83 Administration

W B @ = June 12,2024 fsai

8 Inbox™® 3} settings ADL & Unplug:Server

interaiscipinary
Treatment Plan

New Incident
View Incidents

Infection Control
Log

Call Log Manager

Sleep Log

Show Incomplete
forms

EMAR

Client Admit
History

)
Forms Cabinet +

Showing incomplete forms
by logged-in user

| Select Patient v
007 JBond's
02'98 Gucci Supreme
2024 Lap E
24'Drc "Lap”
Administrator Test 13
America Captain
Book Note %
Carro'llll Patty,S
Carroll |l Test K
Fist Iron's
Hulk Marvel
Inc Global
Laptop HP
MAXO Matrix
Mused A

3 Select Patient

Previous2 Previous1

) Vitals

) Vitals

B Practice @ Biling (5 Reports
Showing incomplete forms by Edit Form
logged-in user
Select Patient: =
| 007 JBond's v/

Encounter Forms

, PAR-QHR-Q

——g3a3%
PAR-Q:

Yes No
Yes No
Yes No
Yes No
Yes No
Yes No

Client Name JBond's K 007

Date of Service: 06/10/2024 Category Name: Benzodiazepines Encounter: 100191586

PAR-Q HR-Q

Date (06/10/2024 ]

Has the client doctor ever said that he/she has a heart condition and that he/she
should only do physical activity recommended by a doctor?

Does the client feel pain in her/his chest when he/she does physical activity? In the
past month, have the client had chest pain when he/she were not doing physical
activity?

Has the client doctor ever said that he/she have high blood pressure?

Is the client doctor currently prescribing drugs (for example, water pills) for his/her
blood pressure or heart condition?

Does the client lose balance because of dizziness or do he/she ever lose
consciousness?

Does the client have a bone or joint problem such as arthritis that could be made
worse by a change in his/her physical activity?

New "Facilities" dropdown filter in patient reports

Core

£ Setup

Patient Demographics -> Reports -> Individual reports -> Programs

Implemented a dropdown filter which contains encounter history facilities on the Patient Reports page.

search menu

Client Summary
Chart

Message Patient

ROI Dashboard

Prescribe

Labs

Trend Vitals

Forms to sign

Patient Report

Service Date From: | 12/28/2023

Forms:

Check All | Clear All

Display Header For: Page Break:

| For First Farm only ~| | End of each form | _Default

DrizloudEHR Staging System

D Demographics
O History
Dinsurance

DBilling

Oimmunizations
O patient Massages O Admit/Dischargs
O Upcoming Appointments C) Fatient Motes

B Practice

g Clients

) Service Date To: 0&/27/2024

*  Providers:

Page layout:  Text Size:

12 Pixel ~
~

Generate Report

O Transactions
O communications

O Disclosures

E Billing

(] Reports

.'.'-§3 Adminis

@ Inl::-uigg $ﬂ 'E-E-tt'r-.g.L;[

tion

Facilities: .
i Q

| [Select all]
[JEMHE Crisis
[ CMHC MAT Program
[ CMHC Psychiatric Rehabilitaticn |
[} DrloudEHR Staging System

Offline Reports
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Patient Portal

Ability to configure "Upcoming appointments” as read only in the Patient

Portal

Core £} Setup
New Global Flag to show or hide the Cancel Appointment Button in the Patient Portal.

DrCloudEHR now provides the ability to configure the patient portal to have a read only view of
upcoming appointments for patients without the ability to cancel the appointments.

o} o]
n B B EBEHBESE B Q ® =3

HOME CLINICAL FORMS SERVICE BASED FORMS VISITS CCDALOG NBOX BILLING SIGNATURE ONLY FORMS REFERRALS DOCUMENTS
/ )
What type of appointment?
1 [(AzD v P
. Appeintment details are as follows:
i I:ocatlon. ) o -
b | |\—1 New Facilityss (pLOT Niv | Location: 1MNew Facilityss | 3
i Provider: Address: pLOT NO 2-0-4; mITHEU; CA; USA; 12123, Phone # :121-024-9797.
— Provider: Sairam Rayavarapu
| Rayavarapu, Sairam v |
— Date [ Time: 2024-07-01 at 4:20 AM to 4:50 AM
; Find Available
| Comments:
B i
Scheduling an Appointment Close
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Billing
Updates to messages displayed on patient/client statements
Core £} Setup

Authorized users can create and configure custom messages to be included in patients' statements.

o New Statement Manager Settings — "Message on the statement (Version 2 only)"
e Ability to create a list of statement messages under Administration -> Lists.

@ Timesheet [ls InTake [5) Schedule R Patients B Practice @ Biling (5 Reports £63 Administration

List Editor
Lists represent a set of options/choices that are applied later in one or more places in the DrCLoudEHR software.
Statement Messages (11) New List Copy List Save
List Items:
ID Title Order Default Notes Active
© (none None 1
thank_you Thank you 2 O
SMS You can make a payment onlin| |3 O
RT . Méssage on statement 4 (] 7 O
FFC Face-to-face communication 5 O O
TCs Telephone calls 6 O O

e Any of the messages in the dropdown can be set as the default message.
e When a user creates the statement from the patient's chart, the default message is selected
with the dropdown option to change the message.

e Also added the "Other" option in the dropdown to enter a custom message in the text-box and
added to the list.

@ Timesheet s inTake  [5) Schedule R Patients €3 Practice NN (S Reports ) inbor> If} Settings {2 ADL (& Unplug:Server

63 Administration

Checkout
o Generate Client Statements

Error Reports + —

Person:  [Enter name or ID here Facility: Al selected . Insurance
Payments From: 04/01/2024 [&] 7o: (03/07/2024 include: | Only Client(s) with balance due v (ODisplay overall balance Submit

[ Check to generate from the first encounter Oinciude only Closed encounters Collection Status: | Al v

ERA Process
Repor

Name: Download link expires i Statement Format: Post Actions: >
Smadhent ) 30 Days v [ version2 v | [ Create Print Version v
Manager

Group Statements by services received at: Facility address on Statement:  Limit number of patients per POF to:  Print followup reason If more than 100 patients are selected, it will be queued to

Service Facility v Primary Business Entity v | | 100 v scheduler and you can view the statements next day under
New Statement Manager Report.

Message 10 be printed on the statement: g

9 P INotify me  Generate

Other -

Report Payment can be done online Download Complete
£

Manage UB-04 & B add to the list
Preprocessing
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