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Overview

This document contains the Release Notes for August 2022. Upon receipt, please review and test the
changes in your Staging Site as soon as possible. The updates may have different effects depending on
your configuration. Use the following tags to understand the impact of the updates on your site:

Core © Add-on

Available to all users when released Dependent on the activation of other feature(s)

L Setup (® Add-on

Some setup is required after release Requires purchase and additional setup

Please note that the terms client, patient, and individual are used interchangeably throughout this
document depending on the nature of the feature.

If you have any questions regarding Staging Sites or this Release, don’t hesitate to contact our support

team at support@drcloudemr.com.
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Clients

Improvements to Emergency Access
Core &X¥ Setup

Authorized users with Emergency Access can now see exluded clients in the search results using the new
search screens. When this feature is enabled, a lock icon will be displayed for clients in the exclusion list.

Users will need to provide their signature password in order to enable access. All access will be logged
for auditing purposes.

Search Panel Results List
Filter Criteria List of Search Results that match the provided search criteria. 1-10f1
Filter Options: ) . . [Date (Days) Primary
Actions Name  Client DOB Client Home - Mobile - Work S. External PID Payer "‘d“f".‘ Insurance # Issues of Last Room Level Of Care
Sex Phone Phone Phone ID Code  Facility(s) Enc(s) Encounter] # Care Provider
5Pro, XXX
Search & | Reame 04i01/2022 Male XX- 1002497 1002497 ﬁg‘;?tﬂ%d 92 05431’2022 :_”isiﬁpe”dem
/O eard T Healtn C... (49) g
Click to unlock the Individual
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Practice

Option to Email Statements to Clients

Core X} Setup
Now authorized users can generate and email statements to clients. In addition to the default
option that creates a printable/downloadable version of the statement, the system can be
congifured to email each client their individual statements using their associated email address.

o B EH Q ® 8

TIMESHEET IN TAKE SCHEDULE PATIENTS PRACTICE BILLING REPORTS

General + Seting value
Statement Format Version 2 v
MOTS + Item Format (Version 2 only) Detail View v
includes services received at Service Facility v
BHDS + -
Facility address on Statement Primary Business Entity Address v
N Download link expires in 30D
Quick DB " 2 =
Queries Print followup notes Mo M
Notify the user when statement is available No v
EDI +
Limit number of patients per POF to 100 v
Feature Sertmgs _ Include only Closed encounters No v
Add to scheduler if pafient count is more than 100 -
Bill ing - Display diagnosis details No v
Display provider details Provider Name v
Prior
Authorization Include Non Billable services on the |ast page of the patient Statements (Version 2 only)| Mo v
Display Thank you message on Statements (Version 2 only) No v
ERA Processing
ODUOHS Show payment due date on Statement (Version 2 only). Yes v
Days from the Statement generation date to be the payment due date(Version 2 only). No v
Display Patient Statements based on the Payer at Statement Manager. Yes v
Print Instructions Page at Statements Yes -
. . 'ost Statement Generation Actions Create Print Version and Email Individual P... =
Notification +
Center SMTP C uration noreply@drcloudemr.com v
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Billing
Filter Search Results in the Billing Manager Based on the Modifier Field

Core

There are now new search criteria in the Billing Manager, allowing users to filter their search results
using the Modifier field.

Billing Manager

[ Reports | [ Invoice Manager |[ Encounter Details

Search

1. Available Search Criteria 2. Value 3. Review Current Criteria

Select a column/field name to begin adding it to filter list Select a values) to add to filter list. Review "criteria = value” pairs. Select and remove unwanted filter cri

Individual Name - Modifiers Date of Service = Today s
Insurance Company Billing Status = Unbilled
insurance Type. Exclude Encounters With Zero Balance = Yes
kol Bl Modifiers = hg
Modifiers
Place Of Service -

Remove Selected | | Clear
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Reports
Included Email Address Column in Birthday List Report

Core

In the Birthday List report, there is now an additional field to display the client’s email address.

Report - Birthday List

Month: [June v] Admit Facility: [ 15ave nature Cimic #123 -] Print
Ccsv Export

Total Number Of Patients: 4

First Name Last Name DOB. PID Age Provider Loc Room  Street City State  Zip Home Phone Email Address
Green Land 15/06/1976 1002568 48 Specialist, ENT LT Flat No # 12, Plot No: 209 Humeston FN 50123 790-930-9090 pkishorer@drcloudemr.com

New Search Criteria in Net Revenue Report

Core

In the Net Revenue Report, users can filter their search using the Adjustment Description field.
Additionally, the Adj Description and Adj Group Code fields will be displayed accordingly in the
Transactions section of the results.

Report - Net Revenue NOTE: This reports on Billable encounters only

Encounter Facility: Encounter Provider: Insurance:

. . Search
Individual: [First LastPIDHRHN) | Print
CSV Export

By: From: To: Service Code: L .
ﬁ:ynst To Date ~| [o7rsz0z2 [[E]* [orne2oe2 [ Offline Reports
Service Type: Adjustment Description
Billable Servicas 2] . .
® petails O Summary Display Subtotals
Records: 1
Transactions

Insurance  oeoier Individual | Dos SeIVICE  Cparges COMMACt Conactual Adj
Facilty Insurance Invoice

ype Code Amount 20" Ad |Ad

Adjustment | Payments Amount| Description gol%uep Date of Pmt  Chk No
Residential \
} doctor,
Residential Immunclogist ¥
;::mce 1002513.100224011 04/10/2022 HOO18:UA 750.00 - 0.00 30.00 0.00 07/18/2022 000000013453
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Form Builder

Section-Level Access to Form Builder Forms

Core X} Setup
Users can now configure section-level access to Form Builder forms, providing access to specific sections
of forms. The options are as follows:
e Readonly — User(s) can only view the section fields
e  Write — User(s) can edit the data of the section fields
e Hide — User(s) is not able to view the section fields

< “ Preview | [ Save Template
Edit Section
Update section name and description.
Section Name Section Description Access Control
| Section 2 , | |Section Description | _ % EnSoftek Administrators(write)
Short Name To Be Displayed on Form  Longer Description To Be Displayed When Possible erc— . e r—— S
Show Section Name [) Show Section Description: *zClinicians(hide) | | xzPhysicians(write)

x zSupervisor(readonly) |
Please select Access Control.

Show Horizontal Rule: [) Print Section on New Page

Save
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Other Changes

Enhanced Security at Change Password

Core
When a user is changing their password, there is now a field to enter the old password,
validating the user and decreasing the likeliness of security risks.

Exclude the Instructions Page when Printing Statements

Core £} Setup
There is now the option to remove the instructions page when printing statements.
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